With the COVID-19 pandemic continuing to escalate around the world, we have developed and integrated an innovative “Essential-Treatment Only” model and advanced infection control procedures, which we shared today for you to implement into the dental practices to help limit exposure to this virus.

Essential-Dental Services Only Model:
We have a defined a list of Essential vs. Non-essential Dental Services/Treatments which helps our Doctors and Team members to make decisions about which procedures to postpone to a future date and which to maintain on the schedule.
Our dental practices need to continue to be open in communities we serve for critical dental needs, so these patients do not burden the medical system by relying on emergency medical services. The Essential- Treatment Only model helps practices do that while ensuring the health and safety of dentists, their team members, and their patients.

Infection Control Procedures for Dental Practices:
We have also developed advanced infection control procedures and protocols to help dental practices ensure the health and safety of our team members and patients. These include:

·Standard Operating Procedures for monitoring the temperatures of team members, patients and guests
·Procedure for front desk sign-ins
·Risk survey for screening patients
·Regular updates and information from the Centers for Disease Control and Prevention on how to help control the community spread of the virus, including social distancing
·Infection control and enhanced cleaning protocol
·Response protocol if a team member or patient is infected with the coronavirus
·Temporary travel policy
·Procedures for closing a practice
·COVID-19 response workflow
[bookmark: _GoBack]·Frequently Asked Questions
·Guidance on Personal Protective Equipment
